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more than cloud

ycnosus NCnosib30BAHNA OTAENTbHBIX YCNYT
YCNYTA “BANNAHCUPOBLUUK HATPY3KWN”

Bepcusa ot 10.09.2025 r.
Bcrynaer B cuny ¢ 10.09.2025 r.

HacToswme ycnoBmusa NCrNoNb30BaHUSA OTAENbHbIX YCAYT (fanee — «YC/I0BUSA») ABAAOTCS
HeoTbeM/IeMOI YacTbto [MoNb30BaTeNbCKOro cornatleHms (ganee - «CornalieHmes),

NPEAMET

VicnonHnTensb npegocTtasBnseT 3akasuuky AOCTyn K ycayre banaHcMpoBLMK Harpysku. B
pacropsikeHve  3aka3uuka nepejaeTcs  YacTb  pecypcoB  MHGPACTPYKTYpbl,
pa3mMeLlaeMon Ha TexHu4yeckon naowaake VicnonHutens (ganee - «Ycayra»). 3akasumk
NPUHVMAaET 1 onnadmsaet Ycnyry IcnonHnTento.

Ycnyra npefoctaBifeTcsd UCKIHOYUTENIbHO B COYETaHUM C OAHOW WM HECKOJIbKUMU
APYTUMW yCcnyramu, TakumMm Kak "BupTyanbHaa BblUMCAUTENbHAA cpefa C naHesnbto
ynpasneHuns" unu "BeluncnntenbHasa cpefa C opkecTpaumeint KOHTelriHepoB".

CNEUNDPUNKALNA YCNYTIN

OnwcaHwve ycnyri:

Ycnyra banaHCMpoBLLMK Harpy3km — 3TO CETEBOW MHCTPYMEHT, KOTOPbLIV pacnpesenseT
BXOJSALLNY ceTeBOM Tpaduk Mexay cepepamMim Ha ypoBHe L-4.

Ycnyra npesHasHadeHa 418 obecneyeHunst 0TKa3oyCTOMYNBOCTY, BbICOKOW JOCTYMHOCTN
N MacwTabupyemoctn MHGPACTPYKTYpbl. banaHCMPOBLUMK Harpysku aBTOMaTUYecKn
nepeHanpaenset Tpaduk B Cnyyae oTKasa UM HeJoCTYNMHOCTU OLHOIMO N3 CepBEPOB.
Ycnyra BbINOAHSET pacrnpegeneHvie Tpaduvka C  MCNONAb30BaHWEM  AOCTYMHbIX
anropuTMOoB.

NOPAAOK NPEAOCTABNEHUNA YCNYTU

3akasumK MOXeT 3akasaTb Ycayry yepes JInuHbil KabnHeT NoAaB 3asaBky VicnonHuTento
No6bIM 13 clieZytoLmx cnocoboB.: No TenedoHy, Yepes Beb-CaiT, MO 3NEeKTPOHHOM
nouyTe NN B MecceHxepe.

Oka3aHue Ycnyrn HaumHaeTcss C MOMeHTa co3jaHunsa Ycnyrm B JINuHOM KabuHeTe, nocsie
BbIMOJ/IHEHUS YC/I0BUI, ONMUCAHHbLIX B M. 3.1. Yc10BU.

3aKa3uurK MOXeT OCYLLLeCTBAATbL PpaboTy HenocpeCcTBEHHO U3 JINYHOro KabuHeTa.
3aKa3ulMK CaMOCTOATE/IbHO HacTpamBaeT 6alaHCMPOBLLVIK Harpy3Ku.

KBOTbI YUeTHOM 3anncKy ycTaHaBnMBaroTca MicnonHuTeneMm aBToMaTnyeckn n MoryT
6bITb M3MEHEeHbI MO 3aNpPoCcy NP HAIMYNN TEXHNYECKON BO3MOXHOCTU y MIcnonHuTens.
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OTBETCTBEHHOCTb CTOPOH

PacnpeseneHne  OTBETCTBEHHOCTM 3a  obecreyeHne  paboTOCMOCOBHOCTM 1
6esonacHocTn ycayr wmexay WcnonHutenem mM 3aka3uuMKoM  OCyLLEeCTBASETCH
cnesyroLmmM 0bpasom:
JaHHble — 3aKka3uunk
KoHdurypauumsa npasun MapLUpyTM3aLnm - 3akasumk
Mnatdopma BnpTyanmnsayum - icnonHmtenb
AnnapaTHasa nnatdopma - icnonHutenb
CeTeBas MHGpPACTPYKTypa - MicnonHuTenb
YPOBEHb OKA3SAHWUA YCNIYTU (SLA)
NcnonHutens ob6s3yetca  obecrneuntb 06paboTky obpalleHuMin 3akasuynka Ha
cnefyroLmx yc/ioBUsAX:
Fpynna
- 3apayva Bpemsa Mepviop,
o6pauieHun
3anpocsl y n
BesnYeHne KBOT JIn4Horo
3aka3suuka 20 MUHYT 24/7/365
KabnHeTa
3anpocsl CBpoc/ P
oc/cMeHa napons JInyHoro
3akasuuka P P 20 MUHYT 24/7/365
KabnHeTa
3anpockl YcTaHOBKa CeTeBoro
3akasuvika NOAKNOYEHUSA MeXay ABYMSA 30 MUHYT 24/7/365
30HaMW JOCTYMHOCTH
KpuTnyeckrie HenmcrnpaBHOCTH,
yctparenie BNeKkyLe 3a CO60l MNOAHYy
BO3MOXHbIX YH y 60 MH 24/7/365
o OCTaHOBKY CepBMNCOB
HencnpaBHOCTe
3aKkasuuika.
YcTpaHeHue HewncnpasHocTn,
BO3MOXHbIX He3HauunTeNIbHO BAMAOLLME Ha
N - 4 vaca 24/7/365
HENCNpaBHOCTEN paboTy OCHOBHbLIX CEPBNCOB
3akasuuika.

BbilLeykasaHHble obpalleHns MpuHUMaTCca no odbuumanbHoMy Tenerpam 60Ty
NcnonHuTtens (Bce obpalleHns aBToMatnyecku peructpupyrotca B CRM VicnonHutens):
@PRO _DATA Support Bot nnm no tenedoHy: +7 (747) 507 3022.

Bpemsa peakuuun (OTBETOB Ha BOMPOCbI M 06palleHns) Mo cpeicTBamM MPOTOKOJIOB
Tenerpam:

MFHOBEHHOro  obmeHa  coobuleHuammu  (bot B

@PRO_DATA_Support_Bot) coctaBnseTr 20 10 MUHYT B LUTAaTHOM pexume paboTbl U

MecceHaKepe
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MOXeT OblTb yBeNMYeHO B C/lydae BO3HMKHOBEHWUSA HewTaTHOW cuTyauun. Bpewms
OTBeTa MO 3/1eKTPOHHOM NoYTe MOXeT AOCTUraTh 24 Yaca.

TexHu4Yeckass nMojAepXkKa OCyLLeCTBASeTCa  KPYrn1oCyTOYHO, 6e3  BbIXOAHbIX U
nepepbiBOB. BpemMsi 06paboTkm 3ampoca MoxeT gocturatb 24 vaca. Ecnm peweHune
3anpoca HaxoAMTCA BHe KOMMeTeHUMW OTAena TexHUYeCcKolr MOAAEepXKW, OH
nepezaeTcs B COOTBETCTBYHOLLMIA OTAenN.

McnonHuTenb rapaHTmpyeTt AOCTYNHOCTb 3@ OTYETHbIA Nepunoj YCnyrn no Hactosiwemy
CornawenHunto (SLA) — 99,9 %.

B cyyae HapylweHnA BbllleyKa3aHHOro ypoBHA CepBuCa, BaKa3q|/||<y BbIlMJla4nBaeTCA
caiegyroulaa KoMneHcauma B npoueHTax OT CTOMMOCTM OTYETHOro rnepmoga apeHibl
BblA€/N€HHbIX BblYNC/INTE/IbHbIX peCypCcoB Ha MOMEHT HapyLleHNA:

O6Lee BpeMs JOCTYNMHOCTHN Pasmep komneHcauuun
Bonee 99,9% 0%
meHee 99,9%, Ho 6onee 99,0% 5%
mMeHee 99,0%, Ho 6onee 95% 10%
MeHee 95,0% 15%

KomneHcauusa no SLA, He npu Kakux 06CTOATENbCTBAX, HE MOXEeT MpeBbILlaTh pa3mMep
CYMMbl, OMAaYeHHON 3aKa3vymMkoM 3a MecsiL, N0b30BaHNSA YCyron.

He nognexxumTt koMneHcaunm BpeMs HeZOCTYNHOCTY YCyry, CBA3aHHOe C NpoBeAeHeM
NJ1aHOBbIX NPOdUNAKTNYECKMX PaboT.

He nognexmT KOMMNeHcauumn MpoCTON, CBA3AHHbLIA C HACTpPoOMKaMW  MNpaBw
MapLUpyTM3aLnmn Tpadurka, NPUMEHEHHbIX 3aKa34vymMKoM.

He nognexuT KoMneHcaummy npocToin, CBA3aHHbIV C HeJOCTYMHOCTbIO WA N3MEHEHEM
KOHEeYHOro cepBepa Wi y3na.

He nognexut KOMMeHcaumn  npocToi, CBA3aHHbIA C  0bCTOATENbCTBAMMU
HEeNpPeoAOoNVMOM CUMbI U NHBIMU OBCTOSATENBCTBAMM, MPOU3OLLEALLIMMA HE MO BUHE
VcnonHutens.

He nopnexut KOMMeHcaumy MpoCTOi, BbI3BaHHbIA JelcTBUAMK (be3selicTBreM)
3akazuyuka.

HegoctynHocTb Yaiyrn (NpocToi) ornpeaensiercs Kak WMHTepBasl BPeMeHU, KOTOPbI
3adumkcnpoBaH NcnonHnTenem Ha OCHOBAHUU COBCTBEHHbIX AAaHHbIX, U/ MHTepBan
BpeMeHV C MOMeHTa OTnpaBkyM 3akas3yunmkoMm McnonHuTento cooblieHnss o
HepoctynHoctn CepBuca no oduumanbHoMy Tenerpam 60Ty McnonHutens (Bce
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obpaLeHus aBTOMaTUYeCcKmn perncTprpyroTcs B CRM VicnonHunTens):
@PRO_DATA_Support_Bot nan no tenedboHy: +7 (747) 507 3022, ¢akT KOTOpON 6biN
BNOCNeACTBUN MOATBEPXAEH McnonHmTenem, 1 MOMEHTOM BO306HOB/EHNA PaboThl
CepBuca nocne 3aBepLUeHUs VicnonHuTenem BOCCTaHOBUTEIbHbIX PaborT.
MNpegoctaBneHHas KomneHcaunsa ABAAETCA CKUAKOW, YMeHbLUalLwen CTOMMOCTb
CepBucos B OT4yeTHOM nepuoge, B KOTOpOM VcnonHutens npowssen pacyer
KomneHcauum 1 He MoOXeT 6bITb MCMOMAb30BaHa MHbIM CNOCo6oM. lMpegocTaBneHme
KomneHcauun He npegnonaraeT BbiMaaTty AeHeXHbIX CPeACTB 3aKa3uunky.

B cnyyae notepu w/man nospexzeHns MHbGOPMALMN WA KOHTeHTa 3akasuuka B
pesynbTaTe aBapuu, npousowejliei nNo BuHe McnonHuTens, 3aka3umky Mo ero
3anpocy npejocTaBasieTcs KoMneHcauusa B pasmepe 50% CTOMMOCTU MOTPebneHHbIX
CepBNCOB B OTYETHOM Mepuroje, B TeyeHne KOTOPOro npousoLLInN yKa3aHHble noTteps
n/vinu noBpexzaeHue.

NcnonHuTens He HeceT OTBETCTBEHHOCTW 3a YNYLWEHHY npubbiib U fobble
KOCBEHHble YObITKW, TMOHeCeHHble 3aka3unkoM B Mepuoj WCNONb30BaHUA WAN
Hewncnosib3oBaHMa Ycnyr/PaboT VicnonHuTens (MosIHOro UM YacTUYHOrO).
NcnonHuTens oTBeyaeT 3a yuwepb, NpUUMHEHHbIA 3aka3unky, B pesysbTaTe
NCMONb30BaHUS WAM HeUcnonb3oBaHua Ycayr/Pabotr WcnonHutens (NOAHOrO waw
YaCTUYHOro), TONIbKO ecnn  JoKasaHa BuWHa  WcnonHutens, B pa3sMepe,
NPONOPLMNOHaNbLHO JoNe abOHEHTCKOW MAaThl 3@ Nepunoj NpoCcTos.



