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YCNOBWA NCMOMb30BAHUA CTOPOHHUX NPOAYKTOB U PELLEHUIA

Bepcusg ot 10.09.2025 r.
Bcrynaer B cuny ¢ 10.09.2025 r.

Hactoswme YcnoBua MCNONb30BaHUA CTOPOHHUX MPOAYKTOB U pelleHuin (fanee -
«YC/I0BUSA») ABNAKOTCA HEOTbEMIEMOW YacTbio M0N1b30BaTE/IbCKOrO cornalleHuns (ganee

- «CornaweHuey).

NPEAMET

. icmonHuTtenb npejocraBndeTr 3a|<a3l-||/||<y A40CTYyn K NCNOJIb30BAHUNKO CTOPOHHUX Mno,

NPOAYKTOB W pewleHnn (ganee - “Ycayra”), ABAAKOWNXCA HEOTbEMJIEMOW YaCTbHO
BblUMCANTENbHBIX cpel VcnonHutens ans obpaboTky AaHHbIX 3akasuumka B CBA3W C
0CObbIMU TPebOBaHNAMK 3aKa3umKa.

3aKa3uuK 0653yeTca NPUHATL 1 ONNaTUTL NPeAoCTaBNAEMY YCIYry B COOTBETCTBUN C
Ycnosusmu n CornatleHmem.

MpoAyKTbl U peLleHnst CTOPOHHUX Pa3paboTumKoB, BKAKOYAsA, HO He OrpaHNYNBasCh:
3awwmTa ot DDoS ot Qrator;

NnueH3nposaHHble peweHusa 1 MO ot Fortinet;

NnuyensmposaHHoe MO ot Microsoft.

OnuncaHHble Bbile MPOAYKTbI N peLleHUs MNpefoCTaBAaTCA B COCTaBe OKa3aHus
OCHOBHOV ycnyrn icnonHuTens - BeluncantenbHo cpesbl.

NOPAAOK NMPEAOCTABNIEHNA YCNIYTU

. CTOPOHHMe NpOAYKTbl N peLLeHUs NPeoCTaBastOTCS TONbKO B COCTaBe C OCHOBHOWA

ycnyrow, n nx otaenbHoe npesjocraB/ieHne HeBO3MOXHO.

CtommocTb Ycnyru onpegensetca B Cneundukaumu, rae ykasblBaeTcs KOHKpeTHas
LleHa 3a npeAocTaBasieMble YCIyru.

MpeaocTaBneHve Ycnyrin ocyLlectsiserca Ha ocHoBaHun 100% npegonnaTbl B CPOKN,
KOTOpble YCTaHaBAMBAKTCA CTOPOHHUMMK pa3paboTymMkaMm W MOCTaBLUMKaAMU W
dukcmpyroTca B cneumdpukaumm Mexgy MVicnoHuTenem n 3akaszumkoM. 3akasumk
0653yeTca CBOEBPEMEeHHO MPOU3BOAUTL OMJaTy B COOTBETCTBMU C BbICTaB/IEHHbLIMN
cyeTamu Ana obecnevyeHNss HENPepPbLIBHOCTY MPeAoCTaBNeHUA YCyr.

Bce nporpamMMHble NPOAYKTbl U peLleHns NpeAoCTaBAsoTCA Mo NPUHLMMNY «KakK ecTb»
(«as is»). WcnonHwuTenb He HeceT OTBETCTBEHHOCTM 3a MX pPaboToCnoCco6HOCTD,
CTabUNBHOCTb UM MPUTOAHOCTb A1 KOHKPETHbIX 3a4a4 3aKka3uyuka.

OrPAHNYEHWE OTBETCTBEHHOCTWU
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McnonHntenb He HeceT OTBETCTBEHHOCTM 3a Nt0bble NpsiMble AN KOCBEHHbIE YObITKN,
yNyLeHHY0 nNpubbinb, WAWM  Apyrne HeraTMBHble MOCNeACTBUS, BO3HUKLUNE B
pe3ynbTaTe WCMNO/Ib30BaHUA WAN He WCMONb30BaHUA CTOPOHHUX MPOAYKTOB U
peLleHui.

NcnonHnTenb He rapaHTUpyeT HenpepbIiBHYIO WA 6e30Wn60UHY0 paboTy CTOPOHHUX
NPOAYKTOB W peLUeHuiA, a Takxke He OTBeYaeT 3a Ntobble 3ajepXKn, C6on nam owmnbku,
Bbl3BaHHble paboTON CTOPOHHUX PeLLeHN.

OTBeTCTBEHHOCTb VICMONHUTENA OrpaHNYMBaETCA TObKO OCHOBHbLIMU YC/IOBUAMW MO
npesoCTaBNAeHNIO BbIYNC/INTENIbHOWM Cpebl, U He pacnpoCcTpaHAeTcs Ha MporpaMmbl m
peLLeHns Apyrx NocTaBLYMKOB.

YPOBEHb OKA3AHWA YCNIYTU (SLA)

. cnonHuTenb 06s3yeTcs NpeaocTaBnsATh 4OCTYN K CTOPOHHMM NPOAYKTaM U peLLeHnsiM

B paMKax NpesocTaBneHNss OCHOBHOW YCyru, cornacHo SLA.

B cnyuae HapyweHus SLA no oCHOBHOW Ycnyre, 3akas3umK MOXeT npeTeHAoBaTb Ha
KOMMeHcauuto, NpesycMOTPEHHYHO YC/TIOBUSAMU UCMO/b30BaHNA OTAEMbHbIX YCYT.
NcnonHutenb He HeceT OTBETCTBEHHOCTW 3a COOM WM HEnoNagkm CTOPOHHWUX
NPOAYKTOB W peLlueHWin, BbI3BaHHble rMpobnemMamMy Ha CTOPOHE CTOPOHHUX
MNOCTaBLLMKOB NN 0BCTOATENIbCTBAMU HEMPEOAONMON CUNbI (GOpC-Maxop).
OTBeTCTBEHHOCTb VICnonHUTeNss orpaHNYMBaeTCa CyMMOW, ynaavyeHHON 3aKka3ynkoMm 3a
nepmoj WCNoJb30BaHUA OCHOBHOW YCAyr, U1 pacnpocTpaHaeTcd TONbKO Ha
HapyLUeHUs, CBA3aHHble C OCHOBHOM YCyrom.

TexHnueckas nojjep>xka rno CTOPOHHUM MPOAYKTaM U peLleHVAaM OCYLLeCTBAeTCA B
COOTBETCTBUWN C YC/IOBUAMM, YKasaHHbIMM B Cneumdukaumm, Kotopas eukcmpyet
YyPOBEHb NOAAEPXKKN.

B cnyuyae BO3HWMKHOBEHMA BOMPOCOB, CBA3aHHbLIX C WCNONb30BaHMEM CTOPOHHWX
nNpoAykToB, McnonHnTenbs MOXeT nepeHanpaBuTb 3akasumka Ha Cnyxoy noAdep>KKiu
CTOPOHHEero rnocrasLLMKa.

YpOBHW peakumn 1 paspelleHns NHUWAEHTOB, CBA3aHHbIX C YCNYron, peryanpyroTcs
NOMIOXKEHUAMM, ONNCaHHbIMYK B Cneunpukaumnn.

NcnonHnTenb oOKa3biBaeT COAeNCTBMe B paspelleHnr BOMpPoCOB, CBA3AHHbIX C
CTOPOHHVMW NPOAYKTaMW, OAHAKO He rapaHTUpyeT WX pelueHue, ecin npobriema
JIEXNT BHE 30Hbl OTBETCTBEHHOCTU VICNOAHUTENS.

NPOYUE YC/10BUA

. 3aKkasuuk O6F|3y€TCF| CO6J'II-OAaTb nnueH3noHHbIe cornaweHund n npasuna

MCnoab30BaHMA NPOAYKTOB CTOPOHHINX pa3pa6OTL-IVIKOB N NoCTaBLWWMKOB.

B cny4yae HapyLLIGHI/IIZ 3aKkas34ynMkoM  JIMLLEH3MOHHbIX cornawieHui, CTOPOHHME
pa3pa60Tq|/||<|/| n McnonHutene WMerT npaBo MPUOCTaHOBNTE W NPEKPaTUTb
npejocraBseHe yCnyr.
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3aKkasunK MoATBepXAaeT, YTO Ha MOMEHT NPUHATUSA CornaweHns OH He BKJIHOYEeH B
CaHKLMOHHbIE  CMWCKW,  COCTaB/IEHHblE  MEXAYHapOAHbIMW,  rOCyAapCTBEHHbIMU
opraHamu, Takumun kak OpraHusauma ObbegnHeHHbIX Hauwii, EBponerickmnin Cotos,
npasuTenbcTBo CoefuHeHHbIX LLTaTtoB AmMepukn wam nbor Apyron Hopucankumng,
NPUMEHNMOM K 3aKa3uunKky uam MicnonHuTento.

B cnyyae BbIfBneHUs ¢akTa, 4YTO 3aKa3uuK BK/HOYEH B CAHKUWOHHBLIA CNWCOK,
CTOpOHHWI pa3apboTunk unu Bnageney, NNLEH3MPYEMOro MpoAyKTa MMerT Mpaso
HeMeA/leHHO TMpPUOCTaHOBUTL MpejocTaBieHne ycolyr 6e3  npejBapuTeNibHOro
yBeoM/ieHNs.

NcnonHnTens He HeceT OTBETCTBEHHOCTU 3a MpekpalleHue Wi MnpuocTaHOBKY
npesfocTaBNeHNs yCcyr CO CTOPOHbl CTOPOHHUX pPaspaboTunMkoB WAW BRajesbLes
NVILLEH3MPYEMOTro MPOrpaMMHOro obecnevyeHnss N pelleHnn B cydae, ecinm 3akasuuk
nornagaeTr noj AencreBuve CaHKUWA, B pe3y/nbTaTe 4Yero JaHHble YC1yry CTaHOBATCH
HeLOCTYNHbIMU. Bce BO3MOXHbIe YObITKA AN PacXobl, BO3HUKLLME BCIeACTBME 3TOr0
06CTOATEeNBLCTBA, BO3/1aratoTcs Ha 3akasumka.

JleHexHble cpejcTBa, YryladeHHble 3a Yoiyry, He nojjexart Bo3Bpaty B cC/ydae
NPUOCTAHOBKN W MpeKpaLleHnsa MpeAocTaBNeHns YCnyr, CBsA3aHHbIX C AerCTBUEM
CaHKLNIM B OTHOLLEHWM 3aKa34mnKa, a TakkKe Npu npekpaLleHn 4ercTBusa MLEH3NN Ha
ncnonb3yemMoe NporpaMMHoe obecrneyveHme Uan CTOPOHHVE peLLeHus.



